
 
 
 
 
Job Description: Outside Plant Technician (OSP) 
 
The MTC Outside Plant Technician’s (OSP) responsibilities include all aspects of network 
activation, maintenance, repair, testing, and emergency response related to the Company’s 
copper, coaxial, and fiber infrastructure. The position reports directly to the Outside Plant 
Supervisor. 
 
Responsibilities and duties include but are not limited to: 
 

• New network activation for HFC (COAX) and Fiber Optic projects. 
• Existing network maintenance including repairs, preventative maintenance, outage 

restorations, light construction, tree removal, pole transfers, cable performance 
validation, etc. 

• Response for emergency restoration related to cable cuts, storm damages, contractor 
damages, etc. 

• Perform cable splicing. Coax and Fiber Optic. 
• Cable troubleshooting including OTDR, TDR, and performance validation procedures for 

HFC and Fiber Optic Networks. 
• Provides support for technical staff, as necessary. 
• New service drop installation and maintenance. Coax and Fiber Optic. 
• Ability to work cohesively with Utilities and MTC approved contractors. 
• Assist other MTC Team Members and Departments in the performance of their duties 

when requested. 
• All other duties as required. 

 
Requirements Include: 
 

• Physically able to perform the above-mentioned duties. 
• Safely carry and set-up a 28ft -60lb ladder. 
• Trained and safely able to climb a pole to a height of 40 ft. 
• Trained and safely able to operate heavier duty bucket trucks. 
• Understanding of safe set-up and work-zones within and outside of Public Rights of Way. 
• Able to work extended periods in all-weather, outdoor environments. 
• Good customer service qualities. 
• Positive / self-motivating working attitude. 
• Valid driver’s license which meets the MTC insurance requirements (CDL license 

preferred). 
• Comply with the Drug Free Workforce Act. 
• Evening and Weekend “On-Call” schedules. 
• Weekend work schedule and overtime may be required. 
• Comply with Smoke Free Policy. 

  


